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Hello to everyone

My apologies for not writing sooner but all manner of things seem to need attention.

Most importantly I want to thank everyone who sent cards or bought gifts at Christmas for the Doctors, nurses and the reception/admin staff. Treats are always gratefully received and many can still be seen around our waistlines!!
It’s very heartening when someone says thank you, it doesn’t have to be a grand gesture but it always makes the difference. In all areas of life people are quick to criticise or complain so I really think it’s important to recognise good service and say thank you where appropriate.

Everyone I’m sure is aware of the huge demands on the NHS. Every day we are told through the press or on TV of horror stories of lack of care and dignity, huge waiting lists, the postcode lottery of services available, not being able to get Doctors appointments etc. Brexit promised more money for the NHS, but in reality even if this happens it is not going to help this current demand on services.
We must value our NHS and not exploit it, is a Doctors appointment necessary? The local pharmacy offer an excellent advice service for minor ailments. There are many products that can be bought over the counter, in the vast majority of cases infections are caused by viruses not bacteria, Antibiotics  have no effect on viruses. Taking antibiotics unnecessarily means that that they may not work when you next need them most. 
If you have a strain or sprain you can ask the receptionist for a physiotherapy appointment (details on the website). If you need a medication review please ask for a Nurses appointment so the Doctors have availability to see more acute problems. We are open until 8.45pm on Monday on Thursday evenings for Doctors appointments delivered by the Extended hours service, but these appointments can be booked by our receptionists.
If you no longer need an appointment that has been booked, please cancel in good time so it can be used for someone else and not wasted.

For every bad experience reported there are numerous people with very positive experiences who value the treatment they have received. We need to keep the NHS alive, we must all use it wisely.

Can I remind everyone who has a chronic condition, Asthma, Diabetes, COPD, Heart disease, hypertension etc, to attend for your reviews with the Nurse. Prevention is better than cure and these reviews give us an opportunity to monitor your health more closely to keep you well. If you haven’t had a review please make an appointment with the Practice Nurse, it will also give you the opportunity to discuss any concerns that you may have. 

Life seems to move at a tremendous pace now, we have all manner of technology and gadgets to save time and energy but in reality does it? When I returned from 4 days off wonderfully relaxed from Spa treatments I had 268 emails waiting for me….. I wonder if I would have had the same amount of letters if it wasn’t so easy to type something and press “send” Of course many warranted a response and were subsequently replied to, this creates the “email trail” of evidence….Whatever happened to conversation? I’m not a grumpy or a negative person but I often wonder what the future holds and I feel quite daunted.  No need for shops, no postman, no telephones, sounds like electronic isolation!! Hopefully the Spa will still be open for treatments!!

News from the Surgery. We welcome back Dr Appleton from Maternity leave and hope she enjoys being back and not missing her little boy too much. 
Tina our Health Care Assistant retired after many years at the Surgery, she will be missed by many patients. Her successor is Nicola Horne who has several years experience working with the Community nursing team and will be known to many of you.
We have started on a programme of redecoration. This is long overdue but is difficult to progress as the Surgery rooms are in constant use. The consulting rooms are being done over the next few weekends and we will progress eventually to the waiting area and corridors/toilets. 


I know the weather is cold at the moment but Summer is just around the corner. Many of you will be checking the travel agents (websites probably) and booking somewhere to go, many will have already booked. Remember to visit our website for travel advice and don’t leave booking travel vaccinations too late. Our Nurses appointments are always in demand.

As usual, I hope you all stay well, but if you need to visit the Surgery I do hope you have a good experience. I always welcome positive and critical comments to ensure we deliver a good service.

Take Care and best wishes for your good health

Heather


 

